Americans with Disabilities Act (ADA) of 1990 - Title Il/Section
504 of the Rehabilitation Act
Information

“No qualified individual with a disability shall, on the basis of a disability, be excluded
from participation in or be denied the benefits of the services, programs, or activities of
a public entity, or be subjected to discrimination by any public entity.” (28 CFR Part 35)

Section 504 of the Rehabilitation Act of 1973

“No qualified handicapped person shall, solely by reason of his disability, be excluded
from participation in, be denied the benefits of, or otherwise be subjected to
discrimination under any program or activity that receives Federal financial assistance
administered by the Department of Transportation.” (49 CFR Part 27)

The goal of the Morrow County Transportation Collaborative (MCTC) is to ensure that
pedestrians with disabilities have the opportunity to use the transportation system in an
accessible and safe manner. In accordance with the requirements of Title Il of the
Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of
1973, ODOT will not and does not discriminate against qualified individuals with
disabilities on the basis of disability in MCTC services, programs, activities, or
employment practices.

Title 1 (28 CFR Part 35) is a part of the Americans with Disabilities Act of 1990 (Public
Law 101-336), this law prohibits discrimination on the basis of disability in State and
local government services regardless of whether the public entity received Federal
financial assistance.

Section 504 (49 CFR Part 27) is a component of the Rehabilitation Act of 1973 (Public
Law 93-112) which prohibits discrimination on the basis of disability in programs,
activities and services that receive Federal financial assistance.
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Complaint Process

The ADA Complaint Procedure is established to meet the requirements of the
Americans with Disabilities Act. It may be used by employees and non-employees who
wish to file a complaint alleging discrimination on the basis of disability in programs or
benefits offered by MCTC.

In the event an individual believes that MCTC has failed to comply with ADA by not
providing equivalent access to a MCTC service, program, or activity, that individual or
group of individuals may file a complaint with MCTC. The process for filing an ADA Title
Il Complaint will be as follows:

1. A written complaint should be filed within 180 calendar days of the alleged
occurrence using the Department's ADA Complaint form (Form ADA-01).
Copies of this form may be printed from the MCTC website or a copy may be
obtained and submitted by contacting the ADA Coordinator Don Wake at 619,
West Marion Road, Mt Gilead, Ohio 43338. Employees may also utilize the
internal agency grievance procedure within 20 calendar days of the alleged
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occurrence. *The use of these procedures does not prohibit an employee
from filing a complaint or appeal with the EEOC or any authorized entity.

. Upon receipt of a disability-related complaint the ADA Coordinator and/or a
designated representative of MCTC shall notify the Ohio Department of
Transportation (ODOT) representative that such a complaint has been made.

. The complaint will be reviewed within 10 calendars days of receipt to determine
whether it contains all the necessary information required for acceptance. If the
complaint is complete and no additional information is needed, the complainant
will be sent a letter of acceptance along with the Complainant Consent/Release
form and the Notice About Investigatory Uses of Personal Information form. If
the complaint is incomplete, the complainant will be contacted in writing, by
telephone or by email to obtain the additional information. The complainant will
be given 15 calendar days to respond to the request for additional information.

. Within 90 calendar days of the receipt of the signed Complaint Form, the ADA
Coordinator will investigate the complaint. An extension of up to 90 calendar
days may be granted by MCTC for final resolution for good cause if both parties
agree to such in a written form.

. The ADA Coordinator will then provide a written decision to the complainant,
which includes a finding of "Cause" or "No Cause" to believe any discrimination
has occurred, as well as any actions discussed with the complainant.
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